Customized Books & Drive-Thru DVD

Full-service? Customize the hot-selling “Now That’s Service That Sells!” books
and ensure every manager in your system has your company-customized version
1o sizzle your guests—add in your own examples and logos so the message is
tailored to your brand and really impacts sales and service.

Quick-service, fast-casual or delivery/carryout? Customize either the top-selling
book “Now That’s Quick Service That Sells!” or the wildly popular Drive-Thru
Excellence DVD!

View it, Do it!*"

Create the critical path of training success thru short, content-rich, interactive video
clips delivered in a portable video device to dramatically shorten training time. As
featured in numerous publications including Business Week and used by the only
restaurant to win the Malcolm Baldrige National Quality Award—Pal’s Sudden
Service. Contact us today at www.podtraining.us to start reaping the benefits.

Restaurant Training

To enhance the guest experience, you must alter the employee experience. Incentivize
Solutions can help you create or enhance your service culture as well as create
effective training programs from flash cards to flash animation. Join many of the
leading restaurant chains who have moved their training programs and service to
new heights. Cashier, drive-thru, host, kitchen, server and manager training programs
for today’s generation of employees!
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